Step 1: Log into the Citizen Self Service (CSS) Portal
using your email address and password associated
with your permit(s)

Good Moring, Raquel Obumba - WO

Step 2: From the Dashboard, look in the My
Permits section to view your ‘Active’ permits

Step 3: Click on ‘Active’ blue circle to display all of
your active permits

Wlw My Parmits

My Plans
© O
Step 4: After the list of your active permits
et displays, click on the permit you desire to schedule
an inspection for
'-5::-. tyler ctsnsersaice TEITIBCT I G Legend for Legacy Permits (applied for before

November 15, 2018):

Hypermis a BP-RBP — Residential Building Permit
BP-CBP — Commercial Building Permit
BP-REP — Residential Electrical Permit
BP-CEP- Commercial Electrical Permit
BP-RMP — Residential Mechanical Permit
BP-CMP- Commercial Mechanical Permit
BP-RPP — Residential Plumbing Permit
BP-CPP — Commercial Plumbing Permit
BP-LV- Residential Low Voltage

BP-TP — Temporary Pole
e it BP-TPWR — Temporary Power

Display  acmue + Soloct Case Typo B Faper Sort| Mok Himker

BP-REP-37134-162545 2753 SHADY DRIVE
SORROV, (A 30260
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

Map Report  Paylmoikes  SearchQ  Help@  Calendar

Permit Number: BP-RBP-37134-182565 B
it Detsits | Tob Disments | Msia My
Type: Legacy Formit Rocards. IVR Numbder: 708825 Applied Date: NN 2018

| egrcy Prrmit Recards

Status:  Issuco Projoct Name: fssuo Date:  1102AE
District:  NiA Asslgned To: ExpireDate:  05/13/2015
SquseFeet: 214200 Valustion:  $200,799.08 Finalized Date:

Description:  RESIDENTIAL BUI DING PRRMI

2293 SHADY DRIVE
MORROW, G 30260

Results per poge 10 /| 1-101 B
Parcels Sort
Main Parcal Section Township Ranga

Fsting Inzpacrions. |Respuest Inspioctians | ptiarsd Inspertions. Ne b | Permit Detatts | ain Merar

Existing Inspections Sort| Dascrpiion

ot tnem
Relnspection Action
"o
e
"o
o
o

SlatyMera Siab Mo

Exterios Wrap- Commercial Mo

Ceiling Cover - Commercial | No

Frami g Mo -

Nail Paizern No

Rosults por pagn 10| 1-10f43 BA-

Reauest Inspecion

Optional Inspections

Mreccres o daing

Step 5: Select the Inspections button

Step 6: Select the type of inspection you are
requesting from the menu by putting a check in
the Action column

TIP: You can select more than one inspection to

schedule at a time

Step 7: Click the Request Inspection button in the
bottom right corner
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

", tyler I s s Step 8: Select the preferred inspection date

Dastibcard  Agply =

Back

Request nspections (1) TIP: If there is a note you would like to
communicate to the inspector(s) type the
© #sp-usnariseteasss - information in the Comments/Gate Code text
Inspection Trpe: raming/Raugh M
Case Type Legzcy Prnmit Fiscords

“Roquested Date | L1070 .

Commare o Step 9: Select the Submit button

.« . . . . .
- bt Step 10: A confrimation screen will display with

green check confirming the successful request

DENGIrD APOW®  Viw® M0 Report s

aBack

for an inspection

Request Inspactions (1)

‘REQUIRED
@) csc#8P-REP-37134-182565

Inspection Type: FramingFough
Case Type Legacy Peemit Records

Address: 253 SHADY DRIVE MORROW, GA 30260
Requested Date DL/072019

Comments/Gate Code
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Checking the Status of an Inspection

Attention
]

»Wlew My Plans

My Inspections My Invoices
Recuested Scheduled Closed C“E; ! $0.00 =)
000 -
o $0.00 =
RS . ,
Total
S 0 $000 e

+Wiew My Inspections »View My Invalces

Meed Help? Email
£ 2019 - EnerGovProd | Terms of Lse | Privacy

.

L)
v tyler e
. .

Dashibsard

SewnhQ Help@  Calendur

Applyw  Vieww  Map  Repoil  Paylmoies

How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

Checking the status of a requested inspection

Step 1: Log into the Citizen Self Service (CSS)
Portal using your email address and password
associated with your permit(s)

Step 2: Scroll to the ‘My Inspections’ section of
the Dashboard

Step 3: Click on the ‘Scheduled’ blue circle to
check the list of sceheduled inspections

Good Moening, Raquel Obumba~ W,

Step 4: When checking the status of
scheduled inspections click on the number in

My Existing Inspactions ﬂ
’{ H J
i the ‘Inspection Number’ column

Display  tipuey - Select Inspection Type x Sort  Casz Numher

Inspaction Inspection Casa Roquestod Scheduled Compisted

Number Type Address: Status Casa Type Number Relnspoction  Date Date

IRLD- Framing/Rou 2393 Sehedulerd Permit RP- M DLOT08 01079019

004072- gh SHADY

01 DRIVE

MORROW,
GAI0ZED
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Map  Report  Paylmoices  Search@Q Help@  Calendar @0

Inspection Number: IBLD-004072-2019

Inspectien Details | Tab Elements | Main Men
Imspoction Type:  Framing:Rough Requested Date:  (1,07:01% Roquestod Tima: 1200 AR
InspectionStats:  Koquestod 855 Scheduled Date:  01TAZE Scheculed Time: 1500 AM
Link Type Name:  Permit Campleted Date: Coenpleted Time:
LinkMumber:  BP-ROF-7134-162555 Inspector FirstName:  Ciirle Inspector Last Mame: Hesling
MainAddress: 229 5 ALY DRIV MORRCH, G 10260
Locatians | Parcals | Mext tak | Inspecticn Detalls | Maln Mer,
Locations
Main Address
2793 SHADY DRIVE
MORROW, GA 30260
Resultsper page 10 7| 1-1cf1 n
f—
g Soet war
Main Parcel Section Township Range

»View My Plans

Fending Recent
0 0

My Inspections My Invoices
Requested Scheduled Cur(;m $000
00 =
o $000 =
g 1 .
Tertad
&=

¥ View My Inspactions

Need Help? Email

£2019 - EnerGovProd | Tes

st | Privacy | Accessibility

o $000

Vi My nvolces

Step 5: View details of the requested

inspection

Checking the status of a completed

inspection

Step 1: When checking the status of a
completed inspection, click on the
‘Closed’ blue circle on the Dashboard
under the ‘My Inspections’ section
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

Step 2: Click on the number in the

\
L) ANl ST Serviee Good Arterncaon, Ragued Obumba - o .
e tyler_ " ‘Inspection Number’ column

My Existing Inspections B

Ewact Match

Display  Ciasen + Select Inspection Type Sart  Case Mumber

Inspection Irspection Case Requested Schedubed Complated
Numbsr Type: Address Status Casa Type Number Relnspaction Date Date.

[ Framingihon 17804 Clnsed Permit : e 1AANG ARG 0109208
003847 gh MARKHAM

2010 R

HAMETON,
A 022G

Resultsper page| 10 7| 1-1ef1

Need Help? Emall
© 3019 - EnerGovProd | Terms of use

o tyler o -
% o% Citizen Self Service Gaoa Attornoon, Raquel Obumba = W . . . . .
o y ' Step 3: View inspection the inspection

results

Inspection Number: IBLD-003847-2018

* Irspeclion cannct be printed st this Lime. You do nol have scosss LoiL

Step 4: Select the ‘Checklist’ button to

Inspection Type: ouh Requested Date: 12/317201 Reguested Time: 100PM
P SchetseaTis: 120000 view notes related to failed inspections

Link Type Name: ~ Permt Completed Date:

Completed Time: ~ 11:37 AM
UnkNumber:  BP RRI 35179 180610 Inspectar FirstName:  Ciark Inspoctor Last Name:  Cummings

ManAddress: 11806 MARKHAM WAY HAM S 10N, GA 30228

Locations

11906 MAR
HAMBTON, G

Results per poge 10 7| 1-1of1 B
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

- Step 5: View the notes related to what
needs to be addressed

= Iimspewbion sarmst e prinkedial this Line. Yaudo nol have scesss Lo il

Inspection Detals |Tan Elements | Maln e
Inspection Type:  TramingRuugh RequestedDate:  12/31/2013 Reguested Time: 100PM
Inspection Status:  Fail=d BF Scheduled Date:  07/02,/2019 Scheduled Time: 12:00 AM
Link TypeName:  Permit Completed Date:  01/02,2013 Completed Time: 11:57 AM
UnkNembar:  BP R 35179 150610 Irapector FIrst Name: — Clark Inspector Last Namw:  Cummings

Mk Address: 1 TE06 MARKHAM WAY HAM ST0M, GA 30228

S ki) b

L3 Previcu Mue o
Chechdist | Neet Tab | Insoection Detsils | Main Men
Chackist
- S0t Checsdstlem v
Checklist Item Passed Comments Order
General Comments No Large FHA strap 30d squash blocks needed it back garage wall, 1

to aryather checkist
Lent

Results per page 10 7| 1-1cf1 [ |

Noad Help? Emall
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o' ty|er e I Step 1: Log into the Citizen Self Service
p § : (CSS) Portal using your email address

O..’.
and password associated with your

My Permits
permit(s)

Step 2: From the Dashboard, look in
the My Permits section to view your
‘Attention’ permits

»View My Pormits

Step 3: Click on ‘Attention’ orange
My Plans circle to display all of your permits

(R Pending T which need attention
0 0 0

»View My Plans

L]
L) !.l
I. .0. y er Citizen Self Service Good Aterncon, Ragued Obumba - L

o

Dushbuard  Apoly > View=  Map

Step 4: After the list of your ‘Attention’
My Permits i e e wivess [ permits displays, click on the permit

ExactMatch . . .
you desire to reschedule an inspection
Display  &tiention *  Salact Case Type B Faport Sort ok Mumher v
Permit Number Project Address Satus Attention Reason
BP-REP-351 Active, Attention Failed Ingpection:

11805 MARKHAM
WEY
HAMITICIN, G4, 30008

Results per page 10 7| 1-1ofl
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

Step 5: Click on the inspections
button

Views Map  Report  Paylowokers  SearrnQ Hop@  Calendar (@

Permit Number: BP-RBP-35179-180610 B
Parmit Detaits | Tab Flements | Man Meaa
Type: Legecy Fenmil Records - IVR Number: 704240 Applied Date: 08/07/2018

Lercy Permil Records

Status:  lssurd Project Name: IssueDate:  08/15/2048
District:  N/& Asslgned To: ExpireDate:  02/11/2019
Square Feet: 3,388.00 Valuation: $348 02658 Finalized Date:

Description: RESIDENTIAL BUILDING PERMIT

Lot lews Revas vperines el Conlacs:  Sub Recunds |ckus Meetngs Mure Info

Locations.

Results per page 1097 | 1-10f1 n

Parcels Sort] atam =

Mo reccnds o dsglar.

Step 6: Select the inspection to
reschedule by checking the box in
Lucabors ey HEnEws ARainenls LCunlacrs Ul Hecuids Hoits: Meelnigs Mue Info the ’Action' colum n

st Inzpeciven | Revues! InspecGons | Optivrel nspecions S Tab | Permil Detsils | Mein M

Exist] b i
sting Inspections Sort| Descnphon

Wiew Inspection Description Status Request Date Scheduled Date Inspector Action
oy n o -

Framirg/®ough Falled BP 1273 DLAE0LF

Step 7: Click the Request
Inspection button in the bottom
| right corner

Irsulation Pasiec BP GLO201T 0170472047

Results perpage 10 *| 1-20f2

Request Inspectiong

Sort e A
Dame/Huiing Mo
Tireal Dz mudition Hu
Wl Crovrer Commerclal No
Selbacks/Tooling: No
Slak Commercla No
SlabMono s Mo
Exterios Wrap - Commercial No
Celling Cover - Commercial No
FramingRoagh Vs

ez “ Page 9 of 10
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How To Schedule Inspections and View Inspections Statuses using the Clayton County Customer Self Service Portal

Step 8: Select the preferred
date for the rescheduled
Map  Report  Payl Search@,  Help@ a inspection

L
L)
“.%. tvler s
Tem Berviee sand Afto s - [:
e e Uiond Afternoan, Raguel Obamba -

*Back

Request Inspections (1)

Step 9: Click the submit button

‘REQUIRED
@ #eP-REP-35179-280610

Inspectian Typ: Framing/Reugn
CaseType Lepary Permit Records
Address: 17306 MARKHAM WAY HAMPTON, GA 30228
* Requested Date carzng [ M
Commenits/Gate Code

o
"ee el
.. ... Citizen SeIf Serviee oo Aftorneon, Raquel Obuamba - wo
»
- te -1

Step 10: A confrimation screen

Apply = Map  Report ey I arcn@,  Help@ W|” dISplay W|th gl’een Check
- confirming the successful
Request Inspections (1) request for an inspection

"REQUIRED

€ c=s- #8P-RBP-35175-180610

Inspaction Type: Framing fough

Case Type Lugasy Permit Recurcs

Address: 11806 MARKHAM WAY HAMBTON, GA 30228
Requested Date DLO7/201%

Comments/Gate Code

V)
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